
Must resolve conflicting information 
and update 2017–18 eligibility and 
awards appropriately. 2016–17 cannot 
be updated, but if 2016–17 awards 
were disbursed the reason for not 
adjusting 2016–17 awards must be 
documented. 

Yes 

No 
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Must resolve conflicting 
information for both award 
years. 2016–17 awards must 
be adjusted or reported as 
overpayments.  

Will Title IV aid be 
disbursed for 2017–18? 

No resolution required. 

No resolution required.  
Normal conflicting 
information/verification rules 
still apply. 

Was Title IV aid disbursed (or will it 
be) for 2016–17? 

Did the school receive an ISIR in 
2016–17 (even if the school did not 
process the ISIR or if student did not 
attend)? 

Does the 2017–18 ISIR have a “C” 
Code and comment code 399? 

Has the deadline for submitting 
2016–17 corrections (September 9, 
2017) passed? 

No 

Yes 

No 

No 

No 

Yes 

Yes 

Must resolve conflicting 
information and update 
2017–18 eligibility and 
awards appropriately.  

Yes 

No resolution required. 
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